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Xfinity	dvr	connections

A	digital	video	recorder	–	commonly	referred	to	as	just	DVR	–	is	a	digital	machine	capable	of	recording	and	storing	videos	for	later	access	and	watching	by	consumers.	While	DVRs	have	moved	towards	cloud	storage,	earlier	editions	stored	content	on	an	internal	hard	drive.	DVRs	enable	consumers,	businesses,	and	organizations	to	record	content	like	a
favorite	television	show,	press	conference,	or	video	surveillance.	The	successor	to	videocassette	recorder	(VCR)	technology,	the	DVR	eased	consumers’	ability	to	record	and	watch	content	at	their	leisure	and	was	a	significant	increase	in	content	storage	compared	to	a	videotape.	At	the	height	of	DVR	usage,	TiVo	was	a	leading	provider	with	4.36	million
subscribers	in	2006.	As	streaming	platforms	arose	in	the	years	after,	consumers	shifted	away	from	recording	traditional	broadcasts	in	favor	of	content	readily	available	via	streaming	service.	DVR	featuresHow	is	a	DVR	used?Use	casesBefore	DVR	DVR	features	Record	television	content	to	watch	during	consumer’s	personal	schedule	Video	player
features	like	play,	pause,	rewind,	and	fast-forward	Configuring	recording	for	an	entire	series	of	one	or	multiple	shows	Simultaneous	recording	and	watching	on	two	different	channels	Space	control	by	deleting	content	to	make	room	for	additional	recordings	How	is	a	DVR	used?	A	DVR	is	capable	of	recording,	storing,	and	playing	back	content	for
consumers.	Initially,	DVRs	were	a	separate	physical	unit	from	the	TV	monitor,	cable	box,	or	additional	machines.	As	digital	solutions	ramped	up	in	the	2000s,	DVRs	moved	from	being	offered	as	separate	units	to	being	embedded	in	the	consumer’s	cable	box	or	integrated	service	plan.	With	their	remote,	consumers	can	use	a	DVR	to	find	scheduled
content	and	record	for	later	watching.	Skipping	Commercials	Skipping	commercials	was	never	easier	than	with	the	development	of	the	digital	video	recorder.	While	a	consumer	could	manually	fast	forward	through	their	VCR	tape,	DVR	introduced	automatic	30-second	and	60-second	skip	options.	With	more	control,	watchers	could	maximize	their	time,
skip	the	waiting	game,	and	pick	up	where	they	left	off.	DVR	vs.	Streaming	Services	While	a	DVR	can	record	a	custom	list	of	content	available	anytime,	many	consumers	moved	towards	streaming	services	in	the	2010s	for	a	similar	reason.	Both	enabled	consumers	to	cut	cables	and	save	money	on	cable	or	satellite	services.	Streaming	services	offer	high-
quality	content	but	lag	compared	to	DVR	in	providing	real-time	access	to	broadcast	content	like	local	programming.	While	a	user	can	access	content	as	soon	as	the	recording	starts,	most	streaming	services	do	not	offer	recently	live	content.	For	DVR	and	streaming,	viewers	can	play,	pause,	and	more	on	their	own	time.	Use	cases	DVR	for	Consumers
Since	2005,	the	dance	competition	television	series	Dancing	with	the	Stars	has	been	a	hit	for	ABC.	Airing	at	8pm	EST,	preoccupied	viewers	chose	between	watching	live	or	missing	it	entirely.	With	DVR,	the	individual	or	group	could	schedule	the	recording	or	the	entire	season	and	watch	at	the	most	convenient	times.	With	the	ability	to	record	multiple
shows	or	an	entire	series,	viewers	could	watch	multiple	episodes	in	a	row.	In	retrospect,	this	was	a	stepping	stone	to	the	binge-watching	culture	presented	by	streaming	services.	DVR	for	Business	and	Security	Organizations	require	physical	security	of	their	assets,	offices,	and	more.	Video	security	–	also	known	as	closed-circuit	television	(CCTV)	–	has
long	been	a	primary	method	for	protection	and	recording	incidents.	Like	VCR	before,	DVR	offers	businesses	and	security	personnel	visibility	into	their	physical	security	at	any	time.	DVR	features	like	searching	by	event,	time,	date,	and	camera	to	optimize	personnel’s	ability	to	review	past	footage.	Before	DVR	Television	came	into	global	view	during
the	first	half	of	the	20th	century	and	became	even	more	accessible	as	the	decades	progressed.	The	1970s	produced	the	first	step	towards	watching	shows	after	they	had	aired:	the	videocassette	recorder	(VCR).	VCRs	were	a	top	product	and	enabled	the	recording	and	storing	of	content	for	almost	three	decades.	The	launch	of	DVRs	in	1999	made
recording	more	content	less	expensive	with	higher	video	quality	and	consumer	options	for	playing.	Photo	Courtesy:	Bloomberg/Getty	Images	The	quickest	and	easiest	way	to	get	help	from	Xfinity	is	to	use	the	website’s	Xfinity	Assistant	feature.	To	do	so,	log	on	to	your	Xfinity	account	and	navigate	to	the	Xfinity	Assistant	page.	Once	there,	you	can	ask
questions	and	receive	troubleshooting	help.	You	can	also	ask	for	more	information	regarding	your	account,	including	your	billing,	appointment	and	payment	dates.	Should	Xfinity	Assistant	fail	to	resolve	the	issues	that	you’re	having,	it	will	connect	you	with	an	agent	automatically.	As	an	alternative,	you	may	also	seek	help	and	assistance	via	the	Xfinity
Chat	or	the	Xfinity	Support	pages.The	Xfinity	Assistant	ToolXfinity	Assistant	provides	virtual	tech	and	account	support	and	is	available	24	hours	a	day,	seven	days	a	week.	It’s	designed	to	feel	like	more	than	just	an	automated	assistant,	and	part	of	the	way	it	does	that	is	by	accessing	your	account	to	offer	more	personalized	solutions	based	on	your
provided	information.	Photo	Courtesy:	Smith	Collection/Gado/Getty	Images	Once	you’re	logged	on,	the	virtual	assistant	will	prompt	you	to	type	in	the	issue(s)	with	your	internet	or	cable	that	you	want	to	resolve.	For	example,	you	may	ask	why	your	TV	is	not	working,	why	your	internet	is	slow	or	if	there’s	a	service	outage	in	your	area.	Xfinity	Assistant
will	talk	you	through	possible	means	of	troubleshooting	or	may	even	do	so	for	you.	For	instance,	it	can	reboot	your	Gateway	or	X1	modem	remotely	to	clear	the	cache.	In	addition	to	offering	solutions	to	technical	problems,	you	can	ask	questions	about	your	bill	or	check	your	appointment.	You	can	also	use	the	tool	to	ask	for	your	Wi-Fi	password,
reschedule	an	appointment	or	make	a	payment	on	your	monthly	internet	bill.Chat	and	Support	PagesMany	technical	problems	and	frequently	asked	questions	can	be	resolved	via	the	Assistant	tool.	If	the	issue	persists	and	requires	a	more	complex	resolution,	then	the	Xfinity	Assistant	will	connect	the	customer	to	an	agent.	However,	there	are	also
resources	for	educating	yourself	on	how	to	solve	common	problems.	Photo	Courtesy:	Lucas	Schifres/Getty	Images	The	Xfinity	website’s	support	page	offers	resources	sorted	by	the	category	your	issue	falls	under,	including	internet,	TV	and	streaming,	mobile,	voice	(for	Xfinity’s	landline	phone	service)	and	home	(for	smart	home	technology).	Within
these	categories	are	links	that	take	you	to	helpful	articles	and	guides	that	may	solve	your	problem.	Support	for	billings	and	payment,	account	management	or	accessibility	features	are	also	available	on	the	page.	Additionally,	the	website’s	chat	page	offers	another	way	of	getting	answers	and	help.	To	use	it,	just	type	a	question	into	the	“Ask	Me
Anything”	field.	Answers	are	also	sorted	into	categories	that	you	can	browse	through.	Support	article	links	for	various	topics	and	subjects	related	to	your	Xfinity	account	are	also	available	at	the	bottom	of	the	chat	page.X1	Voice	Remote	and	My	AppXfinity	internet	and	TV	bundle	subscribers	have	another	option	for	accessing	tech	support:	the	X1	Voice
Remote.	By	activating	the	device	and	saying	“Help,”	you	can	bring	up	a	menu	on	the	remote	where	you	can	access	articles	and	guides	on	subjects	such	as	how	to	navigate	the	X1,	setting	up	parental	controls	or	changing	your	viewing	preferences.	After	saying	“Help,”	you	can	also	ask	for	what	you	need	directly,	such	as	your	Wi-Fi	password	or	login.
Photo	Courtesy:	Cindy	Ord/Getty	Images	Subscribers	to	Xfinity	bundles	that	include	Xfinity	Mobile	can	download	the	Xfinity	xFi	and	My	Account	apps	to	give	themselves	even	more	options	for	getting	support.	The	xFi	app	gives	users	access	to	the	same	type	of	support	for	the	X1	voice	remote.	Meanwhile,	Xfinity	My	Account	allows	users	to	check
billing	statements,	schedule	payments,	troubleshoot	internet	connections	and	reboot	the	Xfinity	Gateway	modem	while	on	the	go.	MORE	FROM	QUESTIONSANSWERED.NET	By	Benjamin	Aries	i	IT	Stock	Free/Polka	Dot/Getty	Images	You	can	use	your	home	wireless	connection	to	stream	shows	and	movies	from	the	Internet	onto	your	television.	In
order	to	add	this	feature,	you	must	have	a	wireless	DirecTV	Cinema	Connection	Kit,	also	called	a	"CCK-W."	This	kit	contains	a	digital	connection	device,	as	well	as	an	extra	coaxial	cable.	Once	you	hook	up	the	CCK-W	box,	you	can	use	your	DirecTV	remote	to	complete	the	wireless	connection.	Connect	the	power	adapter	to	the	back	of	the	DirecTV	CCK-
W	device.	Plug	the	other	end	of	the	adapter	into	a	wall	outlet.	Locate	the	DECA	device	connected	to	your	DVR.	This	device	is	a	white	box	with	a	coaxial	cable	on	both	ends.	Leave	the	box	connected	to	the	DVR,	and	disconnect	the	other	coaxial	cable	from	the	DECA.	If	there	is	no	DECA	box,	disconnect	the	coaxial	cable	from	the	"SATELLITE	IN	1"	port
on	your	DVR.	Connect	the	loose	coaxial	cable	to	the	"Towards	LNB"	port	on	the	CCK-W	device.	The	loose	cable	is	the	same	one	that	you	previously	disconnected	from	either	the	DECA	box	or	the	DVR.	Locate	the	port	marked	"SAT	Rcvr"	on	the	CCK-W	device.	Unscrew	the	cap	that	covers	this	coaxial	port.	Connect	one	end	of	a	new	coaxial	cable	to	the
"SAT	Rcvr"	port	on	the	CCK-W	box.	Screw	the	opposite	end	of	the	cable	to	the	available	port	on	the	DECA	device,	or	to	the	"SATELLITE	IN	1"	port	on	the	DVR	if	no	DECA	device	is	present.	Confirm	that	the	"Power,"	"Activity,"	and	"Coax	Network"	LED	lights	illuminate	on	the	CCK-W	device.	Wait	for	the	"Power	LED"	light	to	stop	blinking	before
proceeding.	Point	the	DVR	remote	control	at	the	device,	and	select	"Set	Up	Now"	on	the	television	display.	Press	"Select."	Press	the	up	or	down	arrow	keys	on	the	remote	to	move	through	the	list	of	wireless	networks.	Highlight	the	network	that	you	want	to	use,	and	press	"Select."	Press	the	arrow	keys	until	you	highlight	"Continue,"	and	then	press
"Select"	again.	Enter	the	security	key	for	your	wireless	network,	if	needed.	Use	the	remote	control	number	buttons	to	type	the	key.	Highlight	the	"Continue"	option,	and	press	"Select"	on	the	remote.	Highlight	"Connect	Now"	and	press	"Select"	on	the	remote.	Review	the	details	of	the	wireless	network.	Highlight	"Continue"	and	press	the	"Select"
button.	Choose	"Done"	and	push	"Select"	to	end	the	setup	process.
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